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PET POLICY

This Pet Agreement is between New World Makati Hotel and [Name of the Registered Guest], the
“Pet Guardian”. New World Makati Hotel hereby accepts the keeping of the Pet(s) described above
by the Guest during their stay in their hotel room on and subject to the terms of this Pet Agreement.
Such acceptance applies only to the specific Pet(s) described above and that no other pet may be
substituted.

1.

It shall be understood that the term “Pet” or “Pets” herein shall be limited only to domestic
and trained dogs and cats with height not exceeding 92 centimeters (3ft). Exotic/wild
animals, birds, rodents, insects, reptiles of any kind shall NOT be allowed in the hotel. It
shall be understood thatthe registered guest(s) bringing in the pet(s) in the hotel shall be
considered for all intents and purpose as the “Pet Guardian” in this agreement whether
or not he/she/they is/are the actual guardian(s) of the pet(s) they brought in. As we
prioritize the overall safety of guests, pets and our hotel associates, please note that we
are limiting accommodation of dog breeds which do not include the following:

e Pit Bull

o Rottweiler

e German Shepherd
e American Bulldog

o Bullmastiff

e Siberian Huskies

e Labrador Retriever
e Boxer

e Doberman Pinscher
o Alaskan Malamute

New World Makati Hotel is prepared to accommodate a maximum of 2 pets per hotel
room subject to the following conditions: (i) Pets should be fully vaccinated for diseases
as Parvo Virus,Para Influenza, Leptospirosis, Rabies and Distemper. (ii) A copy of the
vaccination grid and HealthCertificate must be submitted prior to check in. (iii) The Pet(s)
is/are fully trained for toilet and behavior.

The Pet Package includes one set of pet amenities per room per stay, consisting of 1
bowl, 1 brush, 1 bed, and 1 toy, as well as the cleaning fee.

Additional pets (up to two per room per stay) will have additional costs.
The Guest shall comply or ensure compliance of all applicable ordinances, rules and
regulations regarding pets in effect or as amended, including but not limited to, leash

and licensing requirements.

The Pet(s) must be kept on a leash and accompanied by a Guest in all public areas of the
Hotel. Pet(s) are not allowed to visit the restaurants, sports facilities and fitness center.
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Pets may use the guest elevators provided they are on a leash. Guests are allowed to
bring in their pets in Al Fresco however, they need to pass thru and exit using the
emergency door at the landing area fronting our flag poles.

The Guest shall be responsible for cleaning up after the Pet(s) and properly disposing of
waste.

Housekeeping will not enter the hotel room to service it unless the Pet(s) is/are on a leash
or in akennel.

The Guest shall ensure that the Pet(s) will not be left unattended at any time during the
term of stay; however, if the Pet(s) have / must be left unattended for a brief period, the
Guest agrees toprotect the Pet(s) by housing it in an appropriate pet carrier.

Any disturbances must be curtailed to ensure other guests are not inconvenienced.

New World Hotel reserves the right to amend or supplement the pet rules by written
notice andthe Guest agrees to abide by any such amendment or supplement.

New World Makati Hotel reserves the right to require or effect immediate removal of the
Pet(s) if any terms and conditions of this Pet Agreement or other applicable house rules
and regulationsis violated by the Guest, and/or if the Pet(s) displays inappropriate
behavior including but not limited to excessive barking, biting, evidence of disease, etc.
The Guest shall be responsible for allcharges relating to the removal of the Pet(s)
including transportation and kennel charges.

New World Makati Hotel shall not be responsible for the care of the Pet(s) at any time. It
remainsthe Guest's sole responsibility to keep the Pet(s) under control at all times. New
World Makati Hotel shall not be liable for any harm, injury, sickness or death of any Pet.

The Pet Guardian agrees to accept full responsibility for the Pet(s), and to hold New World
MakatiHotel harmless, should the Pet(s) cause any bodily injury to any person or animal
during the termof stay, or cause any property damage of other loss or liability in any parts
of the hotel premises,whether in public areas or in guest room.

The Pet Guardian agrees to indemnify New World Makati Hotel and each of their
respective employees, directors and affiliates, for any loss, liability, damage, cost or
expense, which may arise as a result of or in connection with the presence or action of
the Pet(s). In the event that New World Makati Hotel has to especially clean, deodorize,
deflea, repair or replace the carpet, appliances, furniture or furnishing and any part of the
hotel room, by signing this Agreement, thePet Guardian expressly authorizes New World
Makati Hotel to charge these costs to the credit card of the Pet Guardian during or after
his/her term of stay.

This Pet Agreement shall be governed by and construed in accordance with the laws of
the [Republic of the Philippines]. This provision means that in case a guest files a legal
complaint against us or RWHG, trial may only be done in our country and not anywhere
else.



